
UPDATE: If you have Windows 7, initially the setup will fail to run and give an error. Windows will then ask if you wish to try with recommended settings. If you click yes, Windows will re-run setup in compatibility mode and it will work on the second attempt.
Using the Upgrade Wizard:

Once you have downloaded the upgrade wizard and extracted the content double-click setup.exe to start the upgrade wizard.  


Select your language and click OK.
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To continue click Upgrade your Thomson Gateway. 
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To search for a SpeedTouch/Thomson router attached to your network click Next. The wizard will now start.
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The wizard will search your network until it detects a router, or times out. Once it has detected your router the wizard will move to the next step automatically.
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The wizard will now confirm the User name and Password for the router, this is the username and password that you would use to access the router's web interface. We recommend using a secure password - for example your ADSL password.

Once you have entered the details, click OK to continue, 

If this stage is skipped the wizard will have used the default username of Administrator and a blank password.
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The wizard will now display information for the router it has detected on your network. Once you have confirmed this is the router you wish to upgrade you must select a firmware image to update the router with. As standard the wizard will have no firmware images available in the list above. 

To continue click Have Disk.
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Click Browse to locate the new firmware upgrade file.

Browse to the location where you saved the firmware file. 

File names will vary depending on the router and firmware you are using.
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Once you have selected the firmware file click Open. The wizard will now check that the file is a valid firmware image to update the router with. 
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The list will now contain the details of the firmware the that wizard will use. Once you confirm that this is the firmware you want to use click Next to continue. 
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The upgrade process may take some time. Please do not disconnect the router during this period.

If the upgrade fails wait two minutes for the router to restart then click Back until you reach the start the upgrade process again.
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The wizard will now confirm that the upgrade has been completed. You may now click Close.

